
A breakdown of what is included in each of the CrowdComms event packages.

In Person Events
Virtual or Hybrid Events
Webinar Events
Event Series & Community Platform(s)

Available Platform
Packages



The below table shows the available Event App packages, and the functionality included in each
package. 

 Teal = Included 

 Burgundy = Not included 

 Orange = Included ONLY on show days 

 Mustard = Optional Add Enhancement

For more information, please book a meeting to discuss with your Account Manager. For new
customers, please contact us here

Module / Feature  Event App Essentials  Event App +  12-month platform  Enterprise

CrowdComms
Registration Optional Optional Optional Included

Kiosk Manager Optional Included Optional Included

Self-service CMS with
live chat  Included Included Included Included

Secure platform,
GDPR compliant  Included Included Included Included

Analytics and
reporting   Included Included Included Included

Custom URL   Included Included Included Included

CrowdComms
container app  Included Included Included Included

Alerts and
notifications  Included Included Included Included

In Person Events

https://www.crowdcomms.com/contact/


High level
customisation   Included Included Included Included

Personalised user
experience  Included Included Included Included

Custom css
supported  Included Included Included Included

Agenda, personalised
schedules  Included Included Included Included

Speaker profiles  Included Included Included Included

Flexible page builder  Included Included Included Included

Sponsor and
exhibitor exposure  Included Included Included Included

Event maps. Google
maps.  Included Included Included Included

Session feedback and
surveys  Included Included Included Included

Session chat  Included Included Included Included

Live polling and
Session Q&A  Included Included Included Included

Session and custom
notes  Included Included Included Included

Activity feed and
social media   Included Included Included Included

1-2-1 private chat   Included Included Included Included

Attendee self-edit
profiles  Included Included Included Included



Video library   Not Included Included Included Included

Session video player  Not Included Not Included Not Included Included

Stream hosting with
AI captions  Not Included Not Included Not Included Included

Simu-Live   Not Included Not Included Not Included Included

Business card
exchange  Not Included Included Included Included

Meeting booking  Optional Optional Optional Included

1-2-1 and group
video calls  Not Included Included Included Included

Smart sessions  Not Included Not Included Not Included Included

Branded virtual
breakout rooms  Not Included Not Included Not Included Included

Event games with
leader board  Not Included Included Included Included

App store listing  Optional Optional Optional Optional

Push notifications   Optional Optional Optional Optional

Remove ‘Powered by
CrowdComms’ Logo  Optional Optional Optional Included

Module / Feature  Event App Essentials  Event App +  12-month platform  Enterprise



The below table shows the available Virtual and Hybrid Event Platform packages, and the
functionality included in each package. 

 Teal = Included 

 Burgundy = Not included 

 Orange = Included ONLY on show days 

 Mustard = Optional Add Enhancement

For more information, please book a meeting to discuss with your Account Manager. For new
customers, please contact us here

Module / Feature  Virtual & Hybrid
Essentials  Virtual & Hybrid +  12-month platform  Enterprise

CrowdComms
Registration Optional Optional Optional Included

Kiosk Manager Optional Included Optional Included

Self-service CMS with
live chat  Included Included Included Included

Secure platform,
GDPR compliant  Included Included Included Included

Analytics and
reporting   Included Included Included Included

Custom URL   Included Included Included Included

CrowdComms
container app  Included Included Included Included

Alerts and
notifications  Included Included Included Included

Virtual or Hybrid Events

https://www.crowdcomms.com/contact/


High level
customisation   Included Included Included Included

Personalised user
experience  Included Included Included Included

Custom css
supported  Included Included Included Included

Agenda, personalised
schedules  Included Included Included Included

Speaker profiles  Included Included Included Included

Flexible page builder  Included Included Included Included

Sponsor and
exhibitor exposure  Included Included Included Included

Event maps. Google
maps.  Included Included Included Included

Session feedback and
surveys  Included Included Included Included

Session chat  Included Included Included Included

Live polling and
Session Q&A  Included Included Included Included

Session and custom
notes  Included Included Included Included

Activity feed and
social media   Included Included Included Included

1-2-1 private chat   Included Included Included Included

Attendee self-edit
profiles  Included Included Included Included



Video library   Included Included Included Included

Session video player  Included Included Included Included

Stream hosting with
AI captions  Show Days Only Show Days Only Show Days Only Included

Simu-Live   Show Days Only Show Days Only Show Days Only Included

Business card
exchange  Not Included Included Included Included

Meeting booking  Optional Optional Optional Included

1-2-1 and group
video calls  Not Included Included Included Included

Smart sessions  Not Included Show Days Only Show Days Only Included

Branded virtual
breakout rooms  Not Included Show Days Only Show Days Only Included

Event games with
leader board  Not Included Included Included Included

App store listing  Optional Optional Optional Optional

Push notifications   Optional Optional Optional Optional

Remove ‘Powered by
CrowdComms’ Logo  Optional Optional Optional Included

Module / Feature  Virtual & Hybrid
Essentials  Virtual & Hybrid +  12-month platform  Enterprise



The below table shows the available Webinar Event Platform packages, and the functionality
included in each package. 

 Teal = Included 

 Burgundy = Not included 

 Orange = Included ONLY on show days 

 Mustard = Optional Add Enhancement 

For more information, please book a meeting to discuss with your Account Manager. For new
customers, please contact us here

Module / Feature  Webinar Essentials  Webinar +  12-month platform  Enterprise

CrowdComms
Registration Optional Optional Optional Included

Self-service CMS with
live chat  Included Included Included Included

Secure platform,
GDPR compliant  Included Included Included Included

Analytics and
reporting   Included Included Included Included

Custom URL   Included Included Included Included

CrowdComms
container app  Included Included Included Included

Alerts and
notifications  Included Included Included Included

High level
customisation   Included Included Included Included

Webinar Events

https://www.crowdcomms.com/contact/


Personalised user
experience  Not Included Included Included Included

Custom css
supported  Included Included Included Included

Agenda, personalised
schedules  Not Included Included Included Included

Speaker profiles  Included Included Included Included

Flexible page builder  Included Included Included Included

Sponsor and
exhibitor exposure  Included Included Included Included

Event maps. Google
maps.  Not Included Not Included Not Included Included

Session feedback and
surveys  Included Included Included Included

Session chat  Included Included Included Included

Live polling and
Session Q&A  Included Included Included Included

Session and custom
notes  Included Included Included Included

Activity feed and
social media   Included Included Included Included

1-2-1 private chat   Included Included Included Included

Attendee self-edit
profiles  Included Included Included Included

Video library   Included Included Included Included



Session video player  Included Included Included Included

Stream hosting with
AI captions  Show Days Only Show Days Only Show Days Only Included

Simu-Live   Show Days Only Show Days Only Show Days Only Included

Business card
exchange  Not Included Included Included Included

Meeting booking  Optional Optional Optional Included

1-2-1 and group
video calls  Not Included Included Included Included

Smart sessions  Not Included Show Days Only Show Days Only Included

Branded virtual
breakout rooms  Not Included Show Days Only Show Days Only Included

Event games with
leader board  Not Included Included Included Included

App store listing  Optional Optional Optional Optional

Push notifications   Optional Optional Optional Optional

Remove ‘Powered by
CrowdComms’ Logo  Optional Optional Optional Included

Module / Feature  Event App Essentials  Event App +  12-month platform  Enterprise



The below table shows the available Virtual and Hybrid Event Platform packages, and the
functionality included in each package. 

In addition, we also offer multi license discounts for our Event App, Virtual or Hybrid Platforms, and
Webinar Platforms. 

 Teal = Included 

 Burgundy = Not included 

 Orange = Included ONLY on show days 

 Mustard = Optional Add Enhancement

For more information, please book a meeting to discuss with your Account Manager. For new
customers, please contact us here

Module / Feature  12-month platform  Enterprise

CrowdComms Registration Optional Included

Kiosk Manager Optional Included

Self-service CMS with live chat  Included Included

Secure platform, GDPR compliant  Included Included

Analytics and reporting   Included Included

Custom URL   Included Included

Event Series & Community
Platform(s)

https://docs.crowdcomms.com/books/available-platform-packages/page/in-person-events
https://docs.crowdcomms.com/books/available-platform-packages/page/virtual-or-hybrid-events
https://docs.crowdcomms.com/books/available-platform-packages/page/webinar-events
https://www.crowdcomms.com/contact/


CrowdComms container app  Included Included

Alerts and notifications  Included Included

High level customisation   Included Included

Personalised user experience  Included Included

Custom css supported  Included Included

Agenda, personalised schedules  Included Included

Speaker profiles  Included Included

Flexible page builder  Included Included

Sponsor and exhibitor exposure  Included Included

Event maps. Google maps.  Included Included

Session feedback and surveys  Included Included

Session chat  Included Included

Live polling and Session Q&A  Included Included

Session and custom notes  Included Included

Activity feed and social media   Included Included



1-2-1 private chat   Included Included

Attendee self-edit profiles  Included Included

Video library   Included Included

Session video player  Included Included

Stream hosting with AI captions  Show Days Only Included

Simu-Live   Show Days Only Included

Business card exchange  Included Included

Meeting booking  Optional Included

1-2-1 and group video calls  Included Included

Smart sessions  Show Days Only Included

Branded virtual breakout rooms  Show Days Only Included

Event games with leader board  Included Included

App store listing  Optional Optional

Push notifications   Optional Optional

Remove ‘Powered by CrowdComms’
Logo  Optional Included



Module / Feature  12-month platform  Enterprise


