Badging Kiosks

First impressions definitely count and with our Pronto! kiosks you’ll delight your attendees on
arrival with a lightning fast and easy to use self-printing badge solution
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About Pronto! Kiosks

*Refer to the attachment available in left menu for visuals*

Pronto! contactless badge kiosks

Ensure your delegates have a seamless, contactless check-in experience with our Pronto! Kiosks.
With different sizes available to suit your event space, you can be sure your audience will be
impressed as soon as they set foot in the venue

First impressions definitely count and with our Pronto! kiosks you’ll delight your attendees on
arrival with a lightning fast and easy to use self-printing badge solution

Beautiful to look at and simple to use, Pronto! badge kiosks are the perfect way to welcome your
event guests.

Flexible registration

Kiosks support pre-event and onsite registration.

Self-service badges

Your guests can print their own name badge in seconds

Custom design

Incorporate your event branding onto badge designs, touchscreen and kiosk exteriors

Real-time analytics

Monitor registration and arrival traffic as it happens.

Support and service that delivers the perfect start

e Preparing for your event

o Design: Whether it's event branding and/or sponsor exposure, we can design your
custom Pronto! kiosk artwork along with a full set of badge designs to suit your
needs.

o Registration Flow: We’'ll work with you on the best way forward for your different
guest types to get their badges - attendees, speakers, sponsors, exhibitors and VIP’s
will all be taken into account.

o Data Management: We’ll work with you on the best way to manage your data for
pre-registrations, late registrations and walk in’s.



o Communication: While you're doing final preparations for the event, let us
communicate with your guests via email and/or SMS to ensure they have their QR
code ready to go when they arrive.

o Materials: Need branded lanyards and pouches? We can help with those too.

e On-site support

o Set up: We make sure the Pronto! kiosks are set up, tested and ready to go way in
advance of your first guest arriving.

o Registration: It's showtime! All of your guests will be given a warm welcome from
the CrowdComms Team, who will be on hand to provide any assistance if required.

o Real-time analytics: We’'ll help you monitor attendee traffic with real- time
updates and reports

o Friendly support: We're there if your team or guests need anything at all. Just ask
and we’ll deliver.



Pronto!Max

*Refer to attachment available in left menu for visuals*

Pronto! MAX kiosks give your event registration area serious WOW!
factor.

Tall and elegant our stand-alone units look fantastic and offer extra space for event or sponsor
branding.

Customise your kiosk

Make the kiosk part of your event with custom design. Decal areas available:

1. Top: 360x40mm
2. Bottom Landscape: 360x300 3. Bottom Portrait: 360x500

Print File Format: Export in .pdf at least 250dpi, CMYK colours, with 5mm bleed



Pronto!Glide

*Refer to attachment available in left menu for visuals*

Our beautifully engineered kiosk is perfect when space is at a
premium.

With its compact and sleek design, the Pronto!Glide delivers high quality badges for any size of
venue. We’'ve made sure there’s still space for company or sponsor branding, so you can be sure to
get a great level of exposure at your event.

As your delegates scan their QR codes they will be presented with their badge gliding down from
behind the screen. A truly impressive start to the event experience.

Customise your kiosk

Speak to your CrowdComms account manager about the options to use your brand on the
Pronto!Glide



Quick, contactless and safe

*Refer to attachment available in left menu for visuals*

Our kiosks are a quick, efficient & safe way to ensure a smooth, contactless check-in for your
audience. Using our QR code technology, you can print badges that have never been touched by
anyone else. Where registration at the kiosk is necessary, all touchscreens are sealed so can be
cleaned in between uses

Can be spaced to ensure social distancing is adhered to

Interactions can be entirely contactless using QR scanner

No need for plastic wallets, further reducing wait time

Easy-to-assemble, double sided badges, so no need for anyone else

to handle them

e Minimise the risk of queues with potential for up to 120 contact-
free badges printed per hour, per kiosk

e Easy to clean touchscreens between uses

e Kiosk Manager allows on-site specialist to manage any queue build

up by sending those waiting to available kiosks



FAQsS

*Refer to attachment available in left menu for visuals*

How many Kiosks will we need?

We consider important information such as: - How many attendees will there be?

e When will they be arriving?
e Are they all pre-registered?
e Will there be any walk ins requiring onsite registration?

Each kiosk can print approximately 100 badges per hour so taking this, and the above information
into account, we provide each client with a custom quote.

What events are the Kiosks best suited to?

e Our Kiosk solutions are extremely versatile and offer value to a wide range of event types
including conferences, expos and corporate meetings.

Can | include my event branding?

Absolutely! Our Design Team will work with you on customised badge designs and any different
badge types you need. The kiosk screens will be on brand and we can also provide customised
decals for the front of the kiosks - a sponsorship opportunity perhaps?

Who provides the lanyards and pouches?

We can provide both or you can source them yourselves if you prefer. We prefer double clip
branded lanyards and you'll just need A6 pouches.

What happens if we need to reprint a badge?

Often at events someone comes along in the place of another colleague at the last minute. For paid
tickets they will need to provide proof of purchase and we can then print their badge. Other
changes, such as name or title updates, can be made easily by one of the team.

How easy is it to set up the kiosks?

Easy! We prefer to set up the day before if possible, if not we require 3 - 4 hours before
registration kicks off. Clearing away takes 2-3hours.

What connectivity is required for the Pronto Kiosks?



The kiosks require Wifi access to enable continuous data updates. CrowdComms recommend using
our Wifi solutions which provide robust redundancy.

How easy are the Kiosks to operate?

Once set up, the kiosks are ready to print! The CrowdComms Team will train your registration team
on how the kiosks work. They will oversee the registration period and provide operation
maintenance on the kiosks as required, as well as being on hand for any questions that come up.

Are your badges environmentally friendly?

You can be sure that your event check-in process is eco-conscious with the option of badges made
from recycled materials. With no need for a plastic pouch, these badges help reduce your event’s
impact on the environment



Hardware Technical
Specifications

Zebra Printer

e Model: Zebra ZD421t- ZD4A043-30EMOOEZ

e Technical Specifications

Epson Printer(s)

e Model: Epson C3500- M311A

o Technical Specifications
e Model: Epson C4000- M377A

o Technical Specifications

Scanner

e Gryphon Scanner- GFS4400

e Technical Specifications
Tablet

e Microsoft Surface Pro 9- 2038

e Technical Specifications
Mini Kiosk

e L370mm, W 240 mm, H 275 mm
e Total weight including printer, scanner and tablet 7 kg

Tabletop Kiosk

e L335mm, W 360 mm, H 490 mm
e Total weight including printer, scanner and tablet 7 kg

WiFi Requirements


https://www.zebra.com/us/en/products/spec-sheets/printers/desktop/zd421-series.html
https://www.epson.co.uk/en_GB/products/colour-label-printer/colorworks-c3500-series/p/12963?pid=12963
https://www.epson.co.uk/en_GB/products/colour-label-printer/cw-c4000e-series/p/35268?pid=35268
https://www.oem.co.uk/products/sensors-and-safety/barcode-scanners/oem-scanners-_-429784/datalogic-gryphon-gfs4400-_-332581#:~:text=Datalogic%20Gryphon%20GFS4400%201D%2F2D,GFS4450%2D9%20%7C%20OEM%20Automatic%20Ltd
https://www.microsoft.com/en-gb/d/surface-pro-9/93vkd8np4fvk?activetab=pivot:overviewtab

e We recommend hard wired internet connection for all kiosks. 5mb is recommended per
kiosk. This provides the most optimal setup and ensures any changes to the attendee list
i.e. last minute additions or registrants, can automatically print their badges.

e The CrowdComms kiosk manager software will work offline where required. Best practise
is to have WiFi / hard wired connection in place.



Kiosk Options

Award Winning, Sustainable, Self Service, Onsite
Badge Printing

Quick and contactless event name badge printing. Get your in-person events off to a flying start.
Compact, lightning-fast and brandable, registering attendees and printing event name badges
couldn’t be any smoother. Professional check-in registration

Positive first impression: sorted.


https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-07/kiosks-1920-at-1x.jpg

CrowdComms offer four kiosk options to suit a variety of requirements. From our most popular Max
range to our lightweight Mini Kiosks. Each option operates using CrowdComms' Kiosk Manager

software with offline capabilities, providing efficient queue management, and are guaranteed to
get your event off to a great start.

Max Kiosks



Benefits:

e High impact: Get your event off to a great start with our most popular Max kiosks.

e Efficient: On average 150-175 badges printed per hour, per kiosk leveraging the
CrowdComms Kiosk Manager software with offline capabilities.

e On demand colour printing: Distinguish different attendee groups with personalised
badges.

e Multiple badge stock options available including our recommended sustainable option, our
T180 badges.

e The Max range is available for events in the UK, EU and Australia, subject to availability.
Our wider range outlined below are available worldwide.

e Large digital display to showcase your brand and sponsors. Supports both static and video
backgrounds.

e In addition, branded decals can be applied to the front of the kiosk or full branded wraps
as seen in the above.

Considerations:


https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-07/max-kiosks.jpg

e Our Max Kiosks make a great impression with their large stature. This requires space and
comes with increased logistics costs to transport.

e Due to their size, these require two members of staff to move requiring a team of two
from CrowdComms to attend your event. This provides the benefit of team resource to
ensure your event registration run seamlessly but comes with a cost. If you are able to
provide a dedicated member of your team supporting our onsite resource we can consider
one resource. .

Glide Kiosks

Benefits:

e High impact: Get your event off to a great start with our Glide kiosks.

e Efficient: On average 150-175 badges printed per hour, per kiosk leveraging the
CrowdComms Kiosk Manager software with offline capabilities.

e On demand colour printing: Distinguish different attendee groups with personalised
badges.

e Multiple badge stock options available including our recommended sustainable option, our
T180 badges.

e Our Glide Kiosks and Mini Kiosks are stored in the US, UK and Australia and can be
transported Worldwide subject to availability.

e Large digital display to showcase your brand and sponsors. Supports both static and video
backgrounds.

Considerations:


https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-07/glide-unit-3.jpg

e Similar to the Max Kiosks, whilst slightly smaller and more manoeuvrable, the Glides are

large and require logistics management to and from your venue.
e Due to their size, these require two members of staff to move requiring a team of two
from CrowdComms to attend your event. This provides the benefit of team resource to
ensure your event registration run seamlessly but comes with a cost. If you are able to
provide a dedicated member of your team supporting our onsite resource we can consider

one resource.

Mini Kiosks
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Benefits:

High impact: Get your event off to a great start with our Mini kiosks.
Light weight, easy to move location and lower logistics costs than with the Max and Glide

options. Cost effective.
Only requires one person to manage multiple Mini Kiosks. Cost effective.

Efficient: On average 150-175 badges printed per hour, per kiosk leveraging the

CrowdComms Kiosk Manager software with offline capabilities.
Multiple badge stock options available including our recommended sustainable option, our

T180 badges.


https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-07/1000004206-1.jpg

e Our Mini Kiosks are stored in the UK, and can be transported Worldwide subject to
availability.

e Digital display to showcase your brand and sponsors. Supports both static and video
backgrounds.

Considerations:

e IMPORTANT: Black ink printing only.

e In order to provide full colour badges, CrowdComms pre print the badge stock, leaving
name, job title, company etc which is printed on demand on the day.

e If you need different colour schemes per group (Attendees, Speakers, Sponsors), please
discuss options with your Account Manager. We can have dedicated Mini Kiosk per group
with the relevant pre printed badge stock loaded, or it may be preferable to consider the
Max or Glide option.

Table Top Kiosks



Benefits:

e Mid-weight, easier to move location and lower logistics costs than with the Max and Glide
options.

Only requires one person to manage multiple kiosks. Cost effective.

Efficient: On average 150-175 badges printed per hour, per kiosk leveraging the
CrowdComms Kiosk Manager software with offline capabilities.

Multiple badge stock options available including our recommended sustainable option, our
T180 badges.

Our Table Top Kiosks are stored in the UK, and can be transported Worldwide subject to
availability.

Digital display to showcase your brand and sponsors. Supports both static and video
backgrounds.

On demand colour printing: Distinguish different attendee groups with personalised
badges.


https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-07/screenshot-2024-07-25-at-20-15-18.png

Considerations:

e Whilst our Table Top option is as efficient as the wider range, feedback is that it is less
visual impressive and lacks the 'theatre' the wider range offer in addition to efficient
gueue management.



