August Roundup: Integration
upgrade & emojis

Mid-August additions to the CrowdComms Platform

It might well be holiday season, but while the product team take turns sunning themselves on the
English riviera or climbing Welsh mountains, those who remain continue development at pace.

With that in mind, on Thursday 19th August we'll be releasing a few extra summer features into the
platform.

Here's what to expect...

Eventsforce Integration improvements

Click here to go to training guide

== eventsforce ¢=> crowdEIIREN

You may already be aware that we've had an integration with Eventsforce for quite some time. We
know it's a registration platform that's widely used, and because of that, we wanted to give it the
attention it deserved. As with most leading registration platforms you can do a lot with it. Capturing
specific requirements from your delegates at the beginning of the journey can be a lot easier than
asking for it once they arrive on site.

So, from this coming Thursday you'll be able to map your custom fields from one platform to
another. Keeping the two experiences in parallel while you concentrate on delivering a great
event.

We've got our experts on hand to guide you through it if you need some help setting it up.

Session Chat

Click here to go to training guide


https://docs.crowdcomms.com/books/platform-docs/page/eventsforce-integration-setup-guide
https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2021-12/image-1638455995351.png
https://docs.crowdcomms.com/books/engagement-and-networking/page/session-chat
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Chat

Welcome to the chat room

Will Custard 1+

Hi everyone, welcome to the session
The stream will start shortly

Will Poulson

S T ‘R T m I am very excited for it 1o st

—

Marcos Amorim 15

Looking forward to it!

Matthew Crowdcomms Eva

Me too! | can't wait & .

Will Custard 1+

Another small request that gets asked for a lot is session chat emoji reactions. Well, we were in the
process of updating the styles of our session chat, and decided to add 6 of our most requested
icons in a 'quick pick' menu. We think you'll give it a thumbs up, maybe even some applause?

There's further user experience enhancements to the live stream template coming next month, so
let us know if you'd like an early peak at what we've got planned.
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