
Click here to go to training guide

Over the last few weeks you may have been contacted by your Account Manager or Dedicated
Support Specialists about an exciting change to how Company pages look on the CrowdComms
platform.

From April 1st the layout of all company pages will change from a single column layout to a 2
column, full width experience with branding opportunities for each individual company at the top of
the page. Extra functionality has been added to allow for a more flexible approach to layout
without CSS customisation. 

Here's a quick run-down of what to expect: 

March Roundup: All-new
Company Pages
All-new Company Pages released on April 1st  (No joke!)

https://docs.crowdcomms.com/books/sponsors-and-exhibitors/page/new-company-profiles
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https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2021-12/image-1638446541242.png


At the top of each page will be a customisable area allowing companies to upload a logo, banner image and a
secondary image for exhibition booth stands.  These image fields can be found at the top of each company page

on the Dashboard. 

For events that already have information uploaded into the Dashboard before 1st April: the
graphics, content, representatives and documents will automatically adopt the new layout. The
background strip will take on the default app colour and while the Booth image remains empty
nothing will display in the top right corner. Essentially, no existing pages should require a lot of
extra work to make them look 'finished', but we would advise checking each page and enhancing
the look and feel where you can.

https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2021-12/image-1638446576735.png


We recommend that the booth image slot is reserved for a transparent PNG mock-up of the event stand. If a
stand has been designed by a specialist design agency, they should be able to provide a suitable render of the
design without a solid background to sit perfectly in this space. Alternatively, the CrowdComms design team have
several booth templates that we can apply branding to, for those companies interested in this layout. Again,

please talk to your account manager or simply get in touch with one of our friendly team to discuss the options. 

For companies who have a jpeg image of their stand on location at an event, we would recommend using the
banner strip to house this image instead of using a rectangular image in the top right-hand corner on top of the
background. 

https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2021-12/image-1638446595483.png
https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2021-12/image-1638446616139.png


We now have a 'Main Representative' Field in the Dashboard. This allows you to specify which of your reps will

field the main chat questions on behalf of your company page. 

All other representatives will go into the sidebar of the page and have chat and video calling so
delegates can still contact them directly. 

Videos and photos embedded in description section of the Dashboard will display at the same
width as the main column. This will be true of all description sections throughout the platform, not
just on Company pages. 

A downloadable guide to the asset dimensions you will need can be found here. 

https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2021-12/image-1638446630222.png
https://crowdcomms.us16.list-manage.com/track/click?u=38bdd96e2799f1cfc1b8c1a51&id=afdd051f9b&e=b6ac30fc5b
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