Session Chat

Overview

e Live chat feed linked to sessions in the agenda.

e Users can add their message within the chat section before, during and after the session
finishes.

e Interface includes when chat messages were sent by date and time.

e Works great for live feedback and to gauge how the audience is feeling and what their
thoughts are around the session.

e Speakers or admins can engage with the chat feed however we recommend using the live
Q&A feature or live polling for direct engagement with the remote audience.

e Chat section is enabled or disabled with simple toggle on / off option in the CrowdComms
dashboard (CMS)

e CrowdComms Staff can remove unwanted messages from the chat feed and, if necessary,
remove a user from th app.
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