
Session Engagement Overview: Video Intro
Q&A: Video Tutorial
Live Polls: Video Tutorial
Gamification (Event Games): Video Tutorial

5. Session
Engagement



1. Session Chat
2. Live Polling
3. Q&A
4. Gamification
5. Alerts and notifications
6. Analytics and reporting

Session Engagement
Overview: Video Intro

Learn more:

https://docs.crowdcomms.com/books/engagement-and-networking/page/session-chat
https://docs.crowdcomms.com/books/platform-setup-guide/page/live-polls-video-tutorial-Oqt
https://docs.crowdcomms.com/books/platform-setup-guide/page/qa-video-tutorial
https://docs.crowdcomms.com/books/platform-setup-guide/page/gamification-event-games-video-tutorial
https://docs.crowdcomms.com/books/platform-setup-guide/page/platform-comms-video-tutorial
https://docs.crowdcomms.com/books/platform-setup-guide/page/analytics




This section includes three training videos: 

1. Q&A setup options
2. Customising Q&A display
3. Managing Q&A at your live event

The Q&A response field is a valuable addition to the platform, providing users with a new level of
longer-term interactivity and engagement. With this feature, users can ask specific questions
related to the content and receive targeted responses that address their enquiries. We also
simplified the 'Ask a Question' process down to one click!

Depending on how you wish to run your Q&A there are a variety of settings to enable you to tailor
the function to your specific event. In the video below, we will take a look at how to approach this
as well as exporting, moderation settings and more.

Q&A: Video Tutorial

Q&A Setup Options

https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-04/2Gwimage.png


Q&A Customisation

Q&A Managing At Your Event





This section includes three training videos: 

1. Introduction to the live poll module
2. Different setup options for showing polls in the agenda, direct linked, and multi-track

polling + Customising the live poll display
3. Managing live polls at your live event

Live Polls: Video Tutorial
Live polling is best set up in advance of your event, as there are a variety of ways you can
approach running them and they will require a CMS user to cue the appropriate question at
the right time.

Introduction to the live poll module

Setup options and customising the live display



Managing live polling at your event





Gamification (Event Games):
Video Tutorial



Check out the exciting Gamification Module, designed to inject some fun into attendee
engagement! By doling out points for specific actions and responses, this module sparks
interaction on the platform. Attendees can track their progress on a leader board within the module
or catch the live leader board display during events.

To get started with the Gamification Module, simply head to the Modules section with in the CMS, '
Manage Modules', hit 'Create New Module', and select 'Game Display'.

From there, customise your module by choosing a catchy title and an appealing icon. You can
then decide whether to showcase it on the frontend then and there or come back to toggle on a
little later via the settings tab. Once happy with the name, icon and visibility toggle setting save
your choices by selecting the submit button.

Get Started

https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-06/KPWimage.png


Creating challenges is a breeze! Click the 'Create New Challenge' button, set a title, pick a
condition from a variety of options(shown below), and assign the number of points awarded
upon completion. Select Submit to save your choices, you will then be directed to the 'edit
challenge' page to configure your challenge.

Challenge Conditions

Condition Types

User enters text answer (Case sensitive)
User scans QR code
User selects choice answer
User responds to poll
User uploads profile picture
User posts to activity feed
User comments on activity feed post
User accepts business card
User has business card exchange accepted
User customises business card
User posts question to Q&A

In the edit page you can update your challenge details and have the options to limit the
number of attempts per attendee or keep the challenge open-ended. Add images or
branding, a short description of the challenge or toggle the challenge visibility on/off or
closed.

https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-06/oAPimage.png


Need to keep an eye on points? Easily track each attendee's score in the searchable Leader
board tab and even make manual adjustments to their scores if necessary. To update scores click
on the 'i' icon, in the modal pop up, fill in the number of points to add/subtract and hit submit to
save your adjustment.

https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-06/Ld9image.png
https://crowdcomms-docs-media.s3.amazonaws.com/uploads/images/gallery/2024-06/ygrimage.png


In the Info tab, enhance your challenge module with some additional information on prizes,
entries, rules and any additional information for your delegates, while the Settings tab offers fine-
tuning options, including visibility settings for specific groups, if you want all points from
different challenges and triggers to collate onto one leader board then you will need to turn on
the 'Show scores for the whole app on the leader board ( including all modules and points awarded
for triggers )' option, to exclude people with zero points from being shown on the leader board, you
can also order the tabs such as Leader board', 'Info' and 'Challenges' which will display in the
frontend of the module.

And if you ever need a fresh start, you can delete the module entirely and restart or fast track the
process by using the provided spreadsheet template to bulk create your challenges.

So, get ready to level up engagement with the Gamification Module!


