
The success of your event is our priority and only by attending the first event or scheduling a
dedicated training day in advance of your event can we ensure your team have the skills to self
manage these apps. 

With this considered, it is a requirement to purchase dedicated show day support for the first time
using any of these apps.

This will include one of the CrowdComms team attending your event and managing the referenced
apps. Or attending your office or other location on a dedicated training day to up-skill your team to
self-manage moving forward. 

Kiosk manager app
Lead capture app 
Attendance tracking app 

After the first event, any of these apps can be self managed alongside the hybrid event app or as a
standalone solution. 

When self managing these apps, CrowdComms will provide a one hour training session in the lead
up to your event to ensure you have the knowledge to manage this alone. 

Important: Whilst the apps are compatible across devices, it is essential to test at least one (1)
week pre event on any devices you will be using. This allows sufficient time to troubleshoot any
potential issues in advance of the event. 

Kiosk manager app, Lead
capture app and Attendance
tracking app
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https://docs.crowdcomms.com/books/platform-docs/page/kiosk-manager
https://docs.crowdcomms.com/books/platform-docs/page/lead-capture
https://docs.crowdcomms.com/books/platform-docs/page/attendance-tracking

