Video-On-Demand
Streaming Service

Are you looking for an elegant, responsive, and ultra-organised way to display on-demand video
content for your attendees to access throughout your event? The innovative CrowdComms Video-
On-Demand Streaming Service brings the functionality and familiarity of video streaming
technology alongside real-time session viewing to provide users with an engaging and accessible
content hub. The flexibility of choosing between two distinct library options, either single scrolling
with a main hero video or a more curated tiled option, allows you to organise and feature videos
precisely as you need to. Both formats are designed to promote attendee engagement and provide
a high-quality user experience. As attendees interact with the library’s media through views and
likes, this is reflected in the thumbnails, highlighting popularity and promoting discussion. The
CrowdComms Video-On-Demand Streaming Service will add a whole new level of intuitive
navigation to your event, with easily discoverable content, the ability for attendees to engage and
the potential for longevity of content after the event has concluded. To get you up and running,
we’ve set out the set-up and installation guidelines below. If at any time you require further
support or assistance, please get in touch with your CrowdComms’ Account Manager or Support
Specialist, who will be happy to guide you through the process.

Overview

Enabling Video Library

Adding videos to the library

Building the Video-On-Demand Streaming Service

Single Scrolling Module

Multi-Section Library Module

Downloading your on-demand videos and live-streams



Overview



Enabling Video Library

Please contact your CrowdComms’ Account Manager if you would like Video Library activated on
your Event App.
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Adding videos to the library

https://player.vimeo.com/video/6818969227?h=5e10cc8552

Logging in to the Dashboard (CMS)

1. Firstly, log into your CrowdComms Dashboard (CMS) and input your details.
2. Select the Event App that you would like the Video-On-Demand Streaming Service to be
set-up on.

Adding videos to the library

1. Before getting started with building the Video-On-Demand Streaming Service, you will
need to upload a series of videos to the Video Library bank in the Dashboard.

2. To do this, firstly click ‘Libraries’ on the left-hand menu and click on ‘Videos,” which will
appear as an option in the secondary menu to the right.

3. Click on the ‘+" icon to upload your chosen video(s).

4. A pop-up will appear, which will prompt you to locate and select the videos you want to
upload to the Dashboard.

5. Once the download completes, another pop-up will appear to enable you to edit details
about your video. You can also do this by clicking on the pencil icon to edit.

6. In this page, you can:
a. Add a title to your video (maximum of 66 characters)
b. Add a short description (maximum of 256 characters)
c. Upload a poster image, which will appear as a thumbnail
d. Add a description about the video in the rich-text editor field
Attendees are more likely to watch videos that have eye-catching thumbnails and
engaging
descriptions!

7. Don't forget to click ‘Save’ after you have finished editing.

8. Your uploaded videos will appear as shown in the image below
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. Now that you have all your videos uploaded into your library, you are ready to start!
. Firstly, click on ‘Builder’ from the left-hand menu.
. You will then see the Module tile selection screen appear. Click on ‘Video Library’ that

appears as an option.
A pop-up will appear, which enables you to rename the module.

. Select the type of display you want to appear on the Event App, you have the option of a

‘Single Scrolling Library’ or ‘Multi-Section Library’

a. Single Scrolling - This will display one feature video with one scrolling list of video
thumbnails that fit to the screen.

b. Multi-Section Library - This will display categorised video libraries, allowing you to
separate your content into curated sections.

. To change the icon and set the module privacy, go to the Settings tab

Don’t forget to click ‘Save’ after you have finished editing.
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Single Scrolling Module

https://player.vimeo.com/video/681901694?h=a2d49a69fd

=

. For this option you only need to link your videos once, as they will all be contained in a
single, continuous list.

. You will need to link the videos that you want to display in this Module from your Video
Library bank, by clicking on the ‘Link Videos’ button. If you have skipped this stage and

your library bank is empty, please refer to ‘Adding videos to the library’ to learn how to
add videos to the Dashboard library.

. A pop-up will appear with the list of videos from your Video Library bank.

In this pop-up, you can use the ‘Search’ bar to look for a specific video, select a listed

video or multiple videos at once and click ‘Choose.’

. Your chosen video(s) will appear on the list as shown in the image below.

In this list, you can see several columns and they are:

a. Re-order list - This will enable you to reorder your videos by dragging and dropping

them to the desired order

Note: The featured video will always remain at the top of the list, to reorder it, you first

need to change your featured video to another video from the list.

b. Featured video toggle - This toggle will push this video into the playable hero spot in

the Event App. Only one video should have this selected by default, and it will be the first

video that you link to this Module. You can change this to another video at any time.

c. Poster image - This will be the thumbnail image that you have set in the library.

d. Title - The title is taken from the ‘Title’ of your video in the library.

e. Duration - The video length.

f. Date Created - The date you added the video to the library bank.

g. An Unlink Icon - This will unlink the video from this Module and will not be visible to

your delegates.

. Once you have linked your videos, you can also add text to the ‘Section Title’ and the
‘Section Description.’” These titles and descriptions will appear on the Event App to provide
further information and instructions to attendees.
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Multi-Section Library Module

https://player.vimeo.com/video/6819043487?h=5fe019ee03

1. For this option you may need to link your videos multiple times, depending on the number
of sections you wish to create and how many categories you want your video to feature in.

2. To start, click the ‘Create Section’ button as shown in the image below.

3. A pop- up will appear, which enables you to name the Section Title, then click ‘Add’.

4. If you wish to change the name of the section title or delete the section, click on the
context menu [3 dots].

5. You can also re-order the sections based on how you want them to appear on the Event
App. There are 2 ways to do this:
a. Horizontally - Click on the section tab and drag and drop them horizontally
b. Vertically - Click on the context menu [3 dots] then click on ‘Re-order sections’. You
will then see a pop-up, drag and drop the section according to your desired order

6. You will then need to link your videos that you want to display in this Module from your

Video Library bank, by clicking on the ‘Link Videos.’ Please refer to ‘Adding videos to the

library’ to learn how to add videos to the Dashboard library.

7. A pop-up will appear with the list of videos from your Video Library bank.

8. In this pop-up, you can use the ‘Search’ bar to look for a specific video, select a listed
video or multiple videos at once and click ‘Choose.’

9. Your chosen video(s) will appear on the list as shown in the image below.

10. In this list, you can see several columns and they are:

a. Re-order list - This will enable you to reorder your videos by dragging and dropping
them to the desired order.

b. Poster image - This will be the thumbnail image that you have set in the library.

c. Title - The title is taken from the ‘Title’ of your video in the library.

d. Duration - The video length.

e. Date Created - The date you added the video to the library bank.

f. An Unlink Icon - This will unlink the video from this Module and will not be visible to
your delegates.

11. To add more sections, please repeat step 2 - 7 above.

12. Once you have linked your videos, you can also add text to the ‘Page Title’ and the ‘Page
Description.’” These titles and descriptions will appear as the Page Header on the Event
App to provide further information and instructions to attendees.

13. Finally, upload a header image that you want to appear at the top of your Video Module
on your Event App.
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Downloading your on-
demand videos and live-
streams

1. You are now able to download all live-streams which have been converted into on-demand
videos as well as all other videos stored within the Video Library Bank.

2. To do this, firstly click ‘Libraries’ in the left-hand menu and click on ‘Videos,” which will
appear as an option in the secondary menu to the right.

3. You will see a list of videos containing either:

a. On-demand videos - Video which was downloaded directly to the CMS
b. Live-stream videos - Live-streams which have been converted into on-demand videos

4. Click on the ‘Pencil’ icon on the video that you wish to download.

5. Click on the ‘Request to Download’ button and you will see that the status will change to
‘Preparing’. This could take a while, while the system prepares the video for you to
download.

Note: If the video preparation takes longer then 5 minutes, click on the
‘Preparing’ button again, then click refresh.

6. Once ready, the status will then change to ‘Download Now’'. Click on the ‘Download Now’
button and your video will be downloaded to your machine.

7. The ‘Download Now’ status will remain in place for 24 hours. This means, anyone who has
access to the same Event App CMS will be able to click on the button and the same video
will be downloaded straight onto their machine.

8. After 24 hours, if you want to download the same video again, you will need to repeat the
request as mentioned in Step 5.
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